FAQ: Who is my advisor, and how can | schedule an
appointment?

Step 1: Log in to your HCC Self-Service Account as shown in the “How to Log in to Your HCC Self-
Service Account” tutorial.
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INTERNAL RESOURCES AT HIGHLAND COMMUNITY COLLEGE

ACCESS CLASSLINK RESOURCES

Our ClassLink portal provides direct access to some of our most used resources on campus - MyHCC (Self-
Service), Canvas, Library NEXT Catalog, and more.

Access ClassLink > >

Step 2: Click the icon “Self-Service” in your ClassLink dashboard.
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Step 3: Click on Student Planning



Hello, Welcome to Colleague Self-Service!
Choose a category to get started.

o Student Finance

Here you can view your latest statement and make a payment cnline.

Student Planning
Here you can search for courses, plan your terms, and schedule & register your course sections.

5| Grades

Here you can view your grades by term.

Enrollment Verifications
Here you can view and request an enroliment verification.
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Here you can view your attendances by term.

Step 4: Click on “Go to Plan & Schedule”

Plan your Degree & Register for Classes

Next, take a look at your plan to see what you've accomplished and register your remaining classes
toward your degree.

Go to Plan & Schedule

Step 5: Click on the “Advising” tab, and your advisor will be listed here.
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Compose a Note

View Plan Archive

View Note History

No advising notes have been entered.

Step 6: If you need to schedule an appointment with your advisor, please go to
https://highlandcc.edu/academics/advising/ and click your advisor’s link to schedule.

MEET WITH AN ADVISOR
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https://highlandcc.edu/academics/advising/
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Library
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