FAQ: | have submitted my FAFSA application. Have you received it? Is there anything else that | need to do
to receive financial aid?

Step 1: Select Financial Aid when in your self-service account.
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Step 2: Make sure the Award Year is correct. For Summer 2026, Fall 2026, and Spring 2027 it should say
2026/2027 Academic year.
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Step 3: Scroll down the page until you see the checklist. Anything that has Action Needed beside it will
need to be completed. You can click into the sections to see what is needed by selecting the linked
checklist item.

Checklist
/N Action Needed Select your intended housing option
v/ Completed Submit a Free Application for Federal Student Aid (FAFSA)
A\ Action Needed Complete required documents
Mot Available Your application is being reviewed by the Financial Aid Office
Mot Available Review and accept your Financial Aid Award Package
Mot Available Review and sign your Financial Aid Offer Letter

Step 4: If there is action needed in required document section be sure that you view what those items are.
Below is an example of what it could look like. If you need to submit a document, you can do so through
your self-service by selecting Manage under attachments. Please note that all forms still require a
physical signature. The forms will need to printed off and signed before they can be uploaded. You can
also find a link to the forms that are needed under the explanation.

Document Explanation Due Date status Attachments
Max Time Frame According to our records, you have been working on your program for nearly or more 14 B Manage (0 N
than 150% of its length. Federal guidelines ... more A S

EA 2026-2027 Forms
Graduation Check Link

High School Completion We are currently missing your official high school transcript, GED, or home school
transcript. Official High School transcripts ... more 02/27/2026
Official College Transcripts Please provide the admissions office with a copy of all official prior college transcripts

containing the final grades. This ... more 02/27/2026



Step 5: Once you have turned in all completed items and your checklist looks like the checklist below
then you are ready to review your Financial Aid Award Package.

Checklist

/A Action Needed

+/ Completed

+ Completed

+/ Completed

Select your intended housing option

Submit a Free Application for Federal Student Aid (FAFSA)

Complete required documents

Your application is being reviewed by the Financial Aid Office

A\ Action Needed

Review and accept your Financial Aid Award Package

+/ Completed

A\ Action Needed

/A Action Needed

Complete Direct Loan Entrance Counseling

Sign a Direct | oan Master Promissory Note

Review and sign your Financial Aid Offer Letter
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Step 6: Accept or decline your financial aid package. Grant funds are automatically accepted for students

as that is money that doesn’t have to be paid back. The loan area will be the only place that action need
to be taken. You can do this by clicking the Accept/Decline down arrow.

You have the following Awards

Your award package assumes you will be enrolled full-time. If you enroll less than full-time, the financial aid you actually receive may be less than what is stated here. Please contact your Financial Aid counselor if you have questions about your enroliment status.

View Disbursement Info

- Scholarships and Grants
Money you do not have to pay back

Award

Federal Pell Grant
v View award

) Loans
Money you have to pay back

Award

Subsidized Loans

 Accept or Dedline

Unsubsidized Loans
v Accept or Decline

Award Total

Award

Total Awards

+ Accept or Decline All

$7.395.00
Status Total Awarded Amount
Accepted $7.395.00
$5,500.00
Status Total Awarded Amount
Estimated $3,500.00
Estimated $2,000.00

Total Awarded Amount

$12,895.00

Fall

$3,698.00

Fall

$1,750.00

$1,000.00

Fall

$6,448.00

Spring

$3,637.00

Spring

$1,750.00

$1.000.00

Spring

$6,447.00



Step 7: Below is what your screen will look like once the loan areas have been expanded. Here you can
select to decline or accept the awarded financial aid. Subsidized loans do have to be completed first and
then you can move onto the Unsubsidized loan area. The full loan doesn’t have to be taken, and you are
able to change the loan amount that you want to accept for each semester, if it doesn’t exceed the offer
amount listed. Once your aid has been accepted or declined you will no longer be able to change it
through your self-service. Please contact the Financial Aid office for the steps on how to update an
already accepted/declined financial aid package.

Federal Direct Subsidized Loan Offered $3,500.00 $1,750.00 $1,750.00

Check the terms you will be attending.
$1,750.00 You may accept the entire loan amount, change the loan amount, or decline the entire loan amount. Your total cannot exceed the maximum
amount.
Spring $1,750.00
Total $3,500.00 v About Federal Direct Subsidized Loan
Unsubsidized Loans Estimated $2,000.00 $1,000.00 $1,000.00
~ Close
@ You must take action on your subsidized loans before
your unsubsidized loans can be changed or updated.
Maximum Loan Amount $2,000.00
Federal Direct Unsubsidized Loan Offered $2,000.00 $1,000.00 $1,000.00
Check the terms you will be attending. v About Federal Direct Unsubsidized Loan
$1,000.00
spring $1,000.00
Total $2,000.00

Step 8: Once you have accepted/declined your financial aid award package you will need to review and
sign your offer letter. If the offer letter isn’t signed the financial aid can’t be added to your student

account.

Checklist

A\ Action Needed Select your intended housing option

v/ Completed Submit a Free Application for Federal Student Aid (FAFSA)

v/ Completed Complete required documents

+" Completed Your application is being reviewed by the Financial Aid Office
£\ Action Needed Review and accept your Financial Aid Award Package

v/ Completed Complete Direct Loan Entrance Counseling

A\ Action Needed Sign a Direct Loan Master Promissory Mote

A\ Action Needed Review and sign your Financial Aid Offer | etter

I nan Histore



Things to remember:

¢+ Be sure to pay attention to your checklist items for the things that you need to complete for
financial aid as outstanding items can prevent your Financial Aid from being applied to your
student account.

¢+ Once you have enrolled and can assess your balance under the Student Finance tab, any
accepted financial aid should be shown as anticipated aid.

++» Financial aid packages can change.



