
FAQ: I have submitted my FAFSA application. Have you received it? Is there anything else that I need to do 
to receive financial aid?  

 

Step 1: Select Financial Aid when in your self-service account.  

 

 

Step 2: Make sure the Award Year is correct. For Summer 2026, Fall 2026, and Spring 2027 it should say 
2026/2027 Academic year.  

 

 



Step 3: Scroll down the page until you see the checklist. Anything that has Action Needed beside it will 
need to be completed. You can click into the sections to see what is needed by selecting the linked 
checklist item.  

 

 

 

Step 4: If there is action needed in required document section be sure that you view what those items are. 
Below is an example of what it could look like. If you need to submit a document, you can do so through 
your self-service by selecting Manage under attachments. Please note that all forms still require a 
physical signature. The forms will need to printed off and signed before they can be uploaded. You can 
also find a link to the forms that are needed under the explanation.   

 

 

 

 

 

 

 

 

 



 

Step 5: Once you have turned in all completed items and your checklist looks like the checklist below 
then you are ready to review your Financial Aid Award Package.  

  

Step 6: Accept or decline your financial aid package. Grant funds are automatically accepted for students 
as that is money that doesn’t have to be paid back. The loan area will be the only place that action need 
to be taken. You can do this by clicking the Accept/Decline down arrow.  

 

 

 

 



Step 7: Below is what your screen will look like once the loan areas have been expanded. Here you can 
select to decline or accept the awarded financial aid. Subsidized loans do have to be completed first and 
then you can move onto the Unsubsidized loan area. The full loan doesn’t have to be taken, and you are 
able to change the loan amount that you want to accept for each semester, if it doesn’t exceed the offer 
amount listed. Once your aid has been accepted or declined you will no longer be able to change it 
through your self-service. Please contact the Financial Aid office for the steps on how to update an 
already accepted/declined financial aid package.   

 

Step 8: Once you have accepted/declined your financial aid award package you will need to review and 
sign your offer letter. If the offer letter isn’t signed the financial aid can’t be added to your student 
account.  

  



 

Things to remember:  

 Be sure to pay attention to your checklist items for the things that you need to complete for 
financial aid as outstanding items can prevent your Financial Aid from being applied to your 
student account.  

 Once you have enrolled and can assess your balance under the Student Finance tab, any 
accepted financial aid should be shown as anticipated aid.   

 Financial aid packages can change.  

 

 

 

 

 

 

 


